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Consumer & Family

Work Group Minutes
August 4, 2010, 10:30 – 12:00pm

Attendees: Rebecca Herr, Jan Dabroksi, Quinn Lung, Angie Lawson, Janet DesGeorges, Rachel Moore, Mary Sterritt

New action items:

· Action item: Update work plan.
· Responsible parties: Rebecca Herr and Mary Sterritt

· Action item: Develop agenda for retreat

· Responsible parties: Rebecca Herr, Laura Douglas, Mary Sterritt
· Action item: Look up definitions of advocates and disseminate prior to retreat.

· Responsible party: Rebecca Herr

Ongoing action items:

· Action item: Find status of Colorado NAMI applying for a Commission mini-grant.
· Responsible party: Jennifer Hill
· Action item: Discuss scheduling mental health first aid sessions with WE Can.

· Responsible party: Mary Sterritt

Agenda item: Review of action items
· Action item: Check if NAMI has a definition for advocate.
· Responsible party: Jennifer Hill
· Status: Completed; NAMI does not have a definition for advocate, but the dictionary definition appeared to fit what the Daylight Project is aiming for.

· Action item: Find status of Colorado NAMI applying for a Commission mini-grant.

· Responsible party: Jennifer Hill

· Status: Ongoing; Jennifer has not been able to connect with Maureen Martin yet. She will try to get on the agenda for NAMI’s August board meeting.

· Action item: Discuss potential extended planning meeting dates with Lydia Prado

· Responsible party: Mary Sterritt

· Status: Completed; final date will be coordinated with workgroup via email.

· Action item: Discuss scheduling mental health first aid sessions with WE Can.

· Responsible party: Mary Sterritt

· Status: Ongoing; We Can! trainers are not available until September.

· Action item: Get information on TANF eligibility requirements for being a consumer advocate.

· Responsible party: Mary Sterritt

· Status: Completed; after reviewing eligibility requirements, this will not be an issue for advocates.

· Action item: Email updated workplan to group.

· Responsible party: Mary Sterritt/Laura Douglas

· Status: Completed.

Agenda item: NAMI and WE Can! trainings: schedules & participation
· Mary contacted WE Can! to discuss future trainings and that the workgroup would like two six hour trainings.  Trainers are not available until late September. The training is a mental health first aid training that people in the consumer and family group had expressed an interest in and had hoped to have enough slots to open the training to the community as well. Daylight Project could provide CART or interpreters since the trainings aren’t always accessible.
· The workgroup discussed its priorities and where the mental health first aid training would fit. The mental health first aid would be something the workgroup could do as guinea pigs and see whether it would be appropriate for advocates or what parts of it would work well in an advocacy training program.
· The workgroup discussed the key deliverable listed on the workplan, which is to develop a network of trained deaf and hard of hearing advocates and family members. Advocates need to feel supported in telling their story. One of the challenges for recruiting and retaining advocates is conveying the benefits that advocates will receive; the workgroup needs to clarify what types of things that advocates can potentially change. 
· One idea is to have an initial 2 day training for advocates and then have continued, follow-up trainings after that.
· The workgroup clarified again that a consumer advocate for this project is a person who is deaf or hard of hearing and who has accessed mental health and/or substance abuse services. A family advocate is a family member of someone who is deaf or hard of hearing that has accessed mental health and/or substance abuse services.
· An updated work plan was passed out for review. Rebecca and Mary will work together to update an electronic version.

· Action item: Rebecca and Mary to update work plan.
Agenda item:  Retreat meeting: goals, participants, format  

· Hands and Voices has a powerpoint for their advocacy academy that defines advocate and skill sets. It can be reviewed at the planning meeting.
· Time restrictions prevented further planning for the retreat, but Rebecca and Mary will work with Laura Douglas to develop an agenda for the retreat. Rebecca will also look up various definitions of advocates and disseminate prior to the retreat.

· Action item- Rebecca, Laura, and Mary will get together to develop an agenda.

· Action item- Rebecca to look up various definitions of advocates and disseminate prior to retreat.
Agenda item: Recruiting advocates

· Angie gave an update on the Evaluation Workgroup. They have begun consumer and family interviews; one question is whether the interviewee wants to be an advocate. They changed the original wording of the question so that it would be more of an explanation of what an advocate is. There were two people so far that were interested. 

Agenda item: Resource sharing

· Rebecca shared an agenda from the Colorado Family Leadership Training Institute and FAQs from the Colorado Cross-Disability Coalition.
