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Consumer and Family Work Group Minutes


July 7, 2010: 10:30-12:00pm


Attending: Mary Sterritt, Laura Douglas, Mary Pat Graham Kelly, Angie Lawson, Jennifer Hill, Quinn Lung, Jan Dabroski, Rachel Moore, Rebecca Herr, Ami Garry

Action items
Action item: Check if NAMI has a definition for advocate.
	Responsible party: Jennifer Hill
Action item: Discuss potential extended planning meeting dates with Lydia Prado
	Responsible party: Mary Sterritt
Action item: Find status of Colorado NAMI applying for a Commission mini-grant.
	Responsible party: Jennifer Hill
Action item: Discuss scheduling mental health first aid sessions with WE Can.
	Responsible party: Mary Sterritt
Action item: Get information on TANF eligibility requirements for being a consumer advocate.
	Responsible party: Mary Sterritt
Action item: Email updated workplan to group.
	Responsible party: Mary Sterritt/Laura Douglas



Agenda item: Review of action items
· Disseminate Amanda Kearney Smith’s Power point
· Responsible party: Mary Sterritt
· Status: Complete

· Review flyer and email revisions to Ami before next meeting
· Responsible party: Ami Garry
· Status: Completed
· Discussion: The group discussed whether the word “advocate” was the best word to use since it may not be understood by people not already involved in the policy field. Group members noted that “advocate” is used in mental health community, but there is still work that is done to define and educate what that means. Jennifer will check with Lacy at the state NAMI to see if they have a definition for advocate.
· Action item: Jennifer Hill to check on NAMI’s definition for advocate.

Agenda item: Discussion of extended planning meeting
· The group had previously discussed having an extended planning meeting to review all training materials as a group and begin developing one for the Daylight Project. Mary already contacted Lydia Prado to see if she would be available/ willing to facilitate.
· The goal of the planning meeting would be to decide the big concepts that would need to be part of the training module and how that information could be delivered. The group will need to decide on the overarching content, messages, and big ideas to get across. This information would be turned over to a curriculum designer that is familiar with adult learning principles. The training would need to include information about what it means to be an advocate, information about mental health and substance abuse, and information on deaf and hard of hearing issues and how to present them to others.
· The group agreed to move forward with an extended planning meeting. Mary will discuss potential dates with Lydia Prado.
· Action Item: Mary will discuss potential dates for planning meeting with Lydia Prado

· The planning meeting will also need to review the timeline for the training program and a scope of work for an advocate. Questions to be answered include how long the actual training would take and the time commitment once training has been completed.
· Another deliverable for the planning meeting would be consumer advocate support materials and determining the materials to give to consumers when they come to trainings.
· The description of the Daylight Project says that it will involve consumers in every aspect of the project, so there needs to be interaction between the Consumer and Family Workgroup and other workgroups. The Consumer and Family Workgroup needs to look at how other groups are defining work and how consumers are getting involved.

Agenda item: Discussion of follow-up with NAMI, WE Can! & mental health first aid training
· Jan has been attending the NAMI family to family training. She is in the fourth week. The first one was introductions and learning about each other. Second week was about schizophrenia, and others, third week was OCD, panic disorder, bipolar, whole list. This week was all about the brain. We learned about how the brain affects mental illness. It was about neurology and biochemistry. The past few weeks were very technical, and the upcoming ones are more interaction- problem solving, how to deal with loved ones, etc.

· Mary has contacted Maureen with Colorado NAMI, she is trying to find out about the copyright and adapting issues but hasn’t heard back from national NAMI.

· Mary has been in contact with WE Can, and they are willing to do a mental health first aid training for the Daylight Project. The Core Team has discussed this and how many people involved in the Daylight Project would be interested in attending. The trainings could possibly be opened up to the public. Amanda Kearney Smith, who attended the last meeting, can facilitate by herself up to 15 people; she would need a co-facilitator for a group between 15 and 30. It’s a good opportunity since there are similar trainings all over the country. Normally, the trainings are two 6 hour sessions, but WE can thought that four three hour sessions might be better for the group; however, the group felt that it would be better to have fewer days of training in order to accommodate everyone’s schedule. A public training might not be feasible given the timeline of the grant, so that might be something that would need to wait for now. A smaller group might also make it easier to facilitate access. Mary will discuss scheduling with WE Can.
· Action item: Mary to discuss scheduling training sessions with WE Can.

· The group discussed the Commission’s grant program. NAMI and other organizations will need to apply on their own. Jennifer will discuss the status of that with Maureen at state NAMI; they have not had a chance to meet since Maureen presented to the workgroup. The deadline for the current cycle is July 30.
· Action item: Jennifer to meet with Maureen at Colorado NAMI to discuss possibility of applying for a Commission mini-grant.


Agenda item: Plan for recruiting advocates
· Since consumer advocates are paid with TANF funds, any money they receive from the grant would be deducted from their TANF “clock” which is 5 years. If someone applies for TANF funds in the future, then the time that they spend with Daylight would be deducted from their 5 years. Mary will get more info together about TANF eligibility requirements as it was not clear whether advocates must be TANF eligible.
· Action item: Mary to get information on TANF eligibility requirements for being a consumer advocate.
· There needs to be a better defined scope of work and a discussion of who makes a good advocate. This will need to be an agenda for next time.
· The flyer will be used to recruit advocates, but before the group begins recruiting in the broader community, there need to be clear expectations.
· The evaluation group will be doing interviews soon, and one of the questions is whether they want to be an advocate. If someone is interested, their names should be forwarded to Mary, and someone will contact them in September.
· Once someone has expressed an interest, there might need to be a second stage of looking at insurance and payment and how to fit different people into the project. That would be some sorting process to see how they can be involved in the process. The group needs to find a way to involve people if there are extended timelines. Maybe some people would be willing to volunteer their time. That would be something to discuss at the planning meeting as far as scope of work.
· If group members know someone who would be willing to be interviewed, they can send their contact information to Angie. The qualifications are that the person needs to be deaf/hard of hearing (or a family member of someone who is) and has experience in public mental health or substance abuse systems. 

Agenda item: Review of work plan
· The work plan will be emailed out for review before next meeting.
· Action item: Laura and/or Mary to email updated workplan to group.

Agenda item: Resource sharing
· [bookmark: _GoBack]Boulder County Aging Services has a lot of materials on the advocacy process. Aging services gets a lot of government funding, so they make sure that funding continues. They also make sure that different programs continue to be funded- medical information assistance, Medicare assistance, nursing home advocacy, etc. Within Boulder County, there are other programs and structures. So the program structures and funding streams are different than the Daylight project, but it’s important to see how it is all set up. We can see how the different goals and strategies are laid out. People who want funding can find specific action items and build a case on how the training or program proposed fits into the action plan.  There are also examples of flyers and newsletters that let consumers know what is going on and what priorities are.
image1.jpeg
Advancing Access to Mental Health and Substance Abuse
Services for Deaf and Hard of Hearing Coloradans





